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06 / SERVICE & CRM
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08 / STORE & OMNICHANNEL
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09 / DEMAND & FULFILLMENT
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10 / SYSTEM ARCHITECTURE

MG 5 R 8t B K

AH AT eI EE R E A POS. ERP 5 CRM, i &84 i n] JEE R AR Hh 1R )2

KEBWSREE mE, RE. (15, 1. FiE. N5

WSSRRE A, AE. 88, BR. 25, BH. Kd. 56, B, EF5%E
Al SRNE AER, R, Tl M. MU, M. TERS TREA
HIESHRE AR, BF.ITER, EE. M8 EE. AR, G, HEES5KE

BEFEES. POS. ERP, WMS. OMS. CRM/CDP. &, X{t. MImE £¥E4

By, SR, BE. R A&, £EERASHR. ERMEHL/ERZN. R, BRSER

L1 L2 L3

RiEa#h ERSENX HittREEE
BEMIE. BRMZER, FEEFR WE. EE. HESESHARM R, B, EiHAREETEF
4, iAo B

BERERN: — MBI DS RS MBIAEMN/ERP, EFIARTEER/WMS, 1ITRIARS/OMS; Al ERBE—EMK.

ELEMR: SHMERWARTREEZEEDRARNOERR Al | BEHEE | REGHRS: BTERTEEN, LARITHRAFERET
i, BEAER. EHABIMRANEEEE, FU"RTRER — B CEREFIRT,

BHER Al | RS ERZEN 11 / 15




11 / IMPLEMENTATION
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12 / ACCEPTANCE & VALUE
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